
80%
BELIEVE IT  COULD
TAKE UP TO 3
YEARS TO
STRENGTHEN
THEIR  COMPANY
CULTURE.

Cl ient  exper iences  are  inst rumenta l  in  understanding  serv ice  qua l i ty  and  can
point  to  needed improvements  in  serv ice  de l ivery .  F rom Apr i l  2019 to  March
2020 we rev iewed feedback  f rom pr imary  careg ivers  v ia  te lephone  surveys  a t
the  end  of  ongoing  serv ices .  Pr imary  careg iver  sat is fact ion  was  measured
through f ive  categor ies :  respons iveness ,  empathy ,  assurance ,  re l iab i l i ty  and
overa l l  sat is fact ion .  

CAREGIVER FEEDBACK REPORT 2019/2020

OF CAREGIVERS FELT THAT
THEIR  CULTURAL AND
RELIGIOUS BACKGROUNDS
WERE RESPECTED.  94%

The be low survey  s tat is t ics  represent  our  commitment  to  cont inue  to  enhance
our  processes  to  ach ieve  equi tab le ,  pos i t ive  outcomes to  the  fami l ies  we
serve .  We are  gratefu l  to  our  compass ionate  and  dedicated  s taf f ,  Board ,
careg ivers  and  communi ty  par tners  who have  he lped  to  make  these
achievements  poss ib le .  

OF CAREGIVERS AGREE THAT
IT  WAS CLEARLY EXPLAINED
TO THEM WHY PEEL CAS WAS
INVOLVED WITH THEIR
FAMILY.

92%

75% WOULD REFER A  FAMILY OR
FRIEND TO PEEL  CAS WHO IS
IN NEED OF ASSISTANCE.

84% OF SURVEY RESPONDENTS
FELT THAT THEY WERE
SATISFIED WITH THE SERVICES
PROVIDED BY PEEL  CAS.

"The  ongoing  PCAS soc ia l  worker  was  of
s imi lar  cu l tura l  background;  therefore  he
respected  the  language  and  t rad i t ions  and
fami ly  dynamics. "

" I  had  an  amazing  PCAS worker  who was
trustworthy  and  non- judgmenta l .  My  worker
was  more  of  a  f r iend  and  I  fee l  that  th is  is
important ,  someone to  ta lk  to  when needed. "

"The  PCAS soc ia l  worker  was  very  engaging
and understanding  and  the  p lan  go ing  forward
was  very  c lear . "

" I  fe l t  that  the  PCAS soc ia l  worker  prov ided  usefu l
informat ion ,  which  my fami ly  and  I  app l ied . "


